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Mission

SmallCart Systems, an Information Technology Professional Services consulting firm, is committed to
delivering exceptional information technology services to businesses in the United States. Our niche expertise is
to optimize our clients' profit margin by reducing the costs of supporting their technology needs, within their

respective organizations.

Background Information

Chief Executive Officer: Jon Unger
Founded: August 2007

Headquarters: Los Angeles, CA

Offices: Los Angeles, CA & Des Moines, IA

Core Values

Caliber

Focused on delivering only the highest caliber results, SmallCart goes to
great lengths to ensure that our delivered products are the best in class--
not just by meeting, but by consistently exceeding our clients' expectations.
Achievable

Your business goal of increasing profit margin is achievable with
SmallCart's customized solutions that reduce the costs of information
technology within your organization.

Results

SmallCart's solutions deliver results. We focus on building solutions that
will have high impact in a short time frame. Our success is determined by your realized results.

Talents

At SmallCart, we achieve best in class service by hiring, training, and molding the most talented technical

consultants in the world. Our talents shape and supply solutions for your business.
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Information Technology Solutions

Technology Transformation
CMDB, Asset Management, and Change Management

Problems Solved
1 Our organization is buying too many or too little licenses for applications used in our enterprise.
1 Our employees are installing applications that are not authorized for company use.

1 Our information technology department is always making modifications to servers, applications, or

services without proper notification to the business.
Mid-Size Solution: SmallCart Small-scale I'TIL, Altiris CMS, and Altiris Helpdesk
Large Enterprise: SmallCart I'TIL v3, Veritas Configuration Manager, Altiris CMS, HP Service Manager

Operational Technology Management
Help desk Operations, Service Level Agreements, Problem Management

Problems Solved
7 Information Technology is not fixing issues in my organization fast enough.
1 We always have the same issues come up time and time again.

1 Our company is changing, we need to better plan to deal with the technology for tomorrow’s company.

Small Business: Symantec PC Anywhere, Symantec Ghost, Symantec Backup Exec
Mid-Size Solution: SmallCart Small-scale I'TIL, Altiris Help Desk, Altiris CMS, Symantec Backup Exec
Large Enterprise: SmallCart ITIL v3, HP Service Manager, Altiris CMS, Veritas Cluster Services
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Information Technology Solutions Continued

Service Portfolio Management
Employee Self Service, Knowledge Base, Service Catalog, Request Management

Mid-Size Solution: SmallCart Small-Scale I'TIL
Large Enterprise: SmallCart ITIL v3, HP Service Manager

Industry Specific Solutions

Strategically headquartered in Los Angeles and with offices nationwide, SmallCart Systems has the expertise in
developing and implementing I'T Service Management Solutions for many organizations in the biotechnology,

financial, health care, education, entertainment, retail, and technology industries.

Notable Clients Include:

Biotechnology Retail

1 Amgen T Avnet
Entertainment 1 Coca-Cola

 Walt Disney World Resorts I SuperValu
Financial Technology

T Toyota Financial Services 1 Computer Science Corporation
Government ' Dyntek

1 County of Los Angeles T _BPs

1 Hewlett-Packard

Partnerships and Affiliations
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http://www.smallcart.com/solutions.html
http://www.smallcart.com/industries.html
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